Reinstalling Outlook express

Please ensure that you have a windows CD handy that is the same version of windows
that you are running, before you begin, please follow the following steps to retain your
email settings and address book
Process 1: backing up settings and address book
Saving account settings:

1) Open out look express

2) Click on tools = Click Accounts =>click mail = click Export

3) Name the exported file emailsettings.iaf and save it in my documents. (click save)

Saving existing address book:
If outlook express is not open, open outlook express
1) click file = click export—=> Address book—> select ( click on ) Text File (comma
Separated Values) > click Export button

Click the browse button

Save exported file as:
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Browse to my documents , in the file name box call the file address book and click save ,
click NEXT , put a check next to each field :

x

Select the fields you wish to export:

First Mame =
Last Mame

Middle Name

Name

Nickname

E-mail Address

Home Street

Home City

Home Postal Code

Home State

Home Country/Region
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Click finish. If the Address book export tool is still open click close.
Close Outlook express.

Process 2 uninstalling outlook express:

1) in windows click start—=> click control panel 2 click add remove programs....
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® Add or Remove Programs 2 ;Iglll
% Currently installed programs: [T Show updates Sort by: IName vl

CE::.,?;,? © 30Marko3 Sz 454,00MB
Click here for support information. Used occasionally
To change this program or remove it from your computer, dick Change/Remove.
ﬂ 3WPlayerConverter v1.0 Size 0.22MB
7-7ip 4.32 Size 2.77MB
ﬂ Adobe Flash Player Plugin
“‘Ehﬁae:‘w"s“e [® Adabe Photoshop 7.0 Size  136.00MB _ |
SRRl | [l adobe Reader 6.0 Size  43.40MB
ml, ﬁl Adobe Shockwave Player
SEtPf‘ngEJTI 'Eg] Advanced WindowsCare 2, 10 Professional Size  19.45MB
AE:::'{-_;‘SUIEBHd A Alcohol 120% (Trial Version) Size 3.78MB
‘ AVG Free Edition Size 37.54MB
ﬁ! BearShare
ﬁE;‘ Clive Barker's Undying{tm) Size 2.26MB
El CutePDF Writer 2.7 Size 0.29MB
“§ DriverMax 3.0 Size 7.67MB
{£ emule Size  15.30MB
FileZilla Client 3.0.2.1 Size 10.57MB =

Click add/remove Windows components on the left of this menu...

Windows Components Wizard :

Windows Components

You can add or remove companents of Windows XP.

To add or remove a componert, click the checkbo, A shaded box means that only
part of the component will be installed. To see what's included in a compaonent, click
Dietails.

[ ¢&4 Fax Services 18 ME
2P Indexing Service 0.0 MB
ﬁ Intemet Explorer 0.0 MB
1 % Intemet Infamation Services (115 135MR T

Descrption:  Includes Windows Accessaores and Lkilities for vour computer.
Total disk space required: 775 MB Detail
Space available on disk: 587425 MB il
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3) Scroll down on this screen till you locate outlook express ...
4) Click the check box next to it , to uncheck it...
Click NEXT->; it will now uninstall outlook express...

Click FINISH.
5) AT this point in time you should reboot windows , ( the system doesn’t ask for a
reboot)
Installing outlook express

1) navigate to your control panel again

2) go to add remove programs

3) click on add remove windows components

4) scroll down to out look express

5) This time put a tick next to outlook express

6) Click next, it might ask you for your WINDOWS CD...put it in if it does...

7) It now installs outlook express.

8) Click finish.

9) Reboot ( the system doesn’t ask for it )

Importing settings back into Outlook express
1) Open outlook express
2) Some times one doesn’t need to re —import everything as the system keeps
settings from time to time, if this is not the case follow the steps...
3) Click file=> click import—2>click OTHER ADDRESS BOOK (not address book)

x

Select the program or file type you want to import address boolk information from,
and then click the Import button.

Eudora Pro or Light Address Book: fthrough v3.0) |mpart |
LDIF - LDAP Data Interchange Format

Microsoft Buchange Personal Address Book |
Microsoft Intemet Mail for Windows 3.1 Address Book

Metscape Address Book (vZ or v3)

Metscape Communicator Address Book (wd)

Text File {(Comma Separated Values)

Close

Select the last option “Text file”( comma separated Values)

Click import-> click the browse button to navigate to my documents =

Select address book.csv that we saved earlier = click open—> click Next—> click
finish.



Now click tools—=> accounts—>click import on the left=> browse to my
documents—>select emailsettings.iaf>click open—> now you can close that window
once its done...

You outlook express should now be functioning again.



